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From: Bruce Castleton <bcastleton@tfid.org> RECEIvL'
Sent: Monday, June 1, 2026 3:37 PM
To: Consumer Protection Mailbox
Subject: Security Breach CONSU%G@{-&T&CT[QN

You don't often get email from bcastleton@tfid.org. Learn why this is important

This email is to inform you under Idaho Code Section 28-51-105 that the City of Twin Falls, Idaho discovered a breach of
its computer network system on or about May 18, 2026. Upon investigation into this breach it was discovered that the
personal information (as defined in I.C. Section 51-104(5)) of a single Twin Falls City employee was involved in the
breach. The City’s IT Department was able to identify the breach itself, the means by which the breach was
accomplished, and the scope of the breach in terms of data accessed. The means by which the breach was accomplished
has been removed and the City has since revised its policies and practices to avoid this in the future. As of today the City
has identified only the single employee’s personal information as having potentially been accessed by the breach. This
employee has been notified.

| acknowledge this report is untimely under the requirements of Idaho Code Section 28-51-105, and apologize for the
same.

Bruce Castleton
City Attorney
City of Twin Falls
208-629-4590

This message and any files attached hereto are intended strictly for the use of the intended addressee(s) and may contain
information that is privileged and confidential. If you are not the intended recipient of this email and have received this
communication in error, please delete all electronic copies of this message and any attached files, destroy any copies in
existence, and notify me at bcastleton@tfid.org.



