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Re. Notice of Data Incident

To Whom it May Concern:

On February 24, 2026, our client, TransGlobal Insurance Agency (“TransGlobal”), discovered that
personal information of individuals may have been accessed or acquired by unauthorized actor(s) as a
result of a cyberattack (the “Incident™). Based on the investigation, it appears the Incident occurred on or
around February 19, 2026.

The following data elements were compromised in the Incident: name, address, social security number,
drivers license number, and date of birth, although not all of the potentially affected individuals had the
same elements compromised. We believe 16 Idaho residents were impacted by the Incident.

Upon learning of this Incident, TransGlobal launched an in-depth investigation to determine the scope of
the Incident and identify those potentially affected. This included working with TransGlobal’s
information technology team and engaging third-party forensic experts in an effort to ensure the Incident
did not result in any additional exposure to personal information and taking steps to confirm the integrity
of our information systems. We reported the Incident to the Federal Bureau of Investigation (“FBI”) to
assist in our investigation.

TransGlobal is arranging to provide notification to potentially affected individuals on or about April 16,
2026. That notification includes complimentary access to identity monitoring, fraud consultation, and
identity theft restoration services to all impacted individuals.

TransGlobal will continue its investigation so it can further evaluate its privacy and data security policies

and procedures to prevent similar situations from occurring. Should TransGlobal become aware of any
significant developments concerning this situation, we will inform you.

Sincerely,

JACKSON LEWIS P.C.

/s/ Joseph J. Lazzarotti
Joseph J. Lazzarotti, Esq.
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